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Emerald ICE Index Prompt and Database Programming

Index Prompt and Database Programming

Index Prompt Programming Item

01-
01-(SN:101~164)-
01-SN-01
01-SN-02
01-SN-03
01-SN-04
01-SN-05
01-SN-06
01-SN-07
01-SN-08
01-SN-09
01-SN-10
01-SN-11
01-SN-12
01-SN-13
01-SN-14
01-SN-15
01-SN-16
01-SN-17
01-SN-18
01-SN-19
01-SN-20
01-SN-21
01-SN-22
01-SN-23-
01-SN-23-(LN: 01~57)
01-SN-24-
01-SN-24-(LN: 01~57)

1. Extension

Show Extension:
Position

Tenant Group

Pickup Group

Paging Group

Day Class

Evening Class

Monitor Class

Warning Tone

Drop Call — Outgoing
Drop Call — Incoming
Intrusion Active
Intrusion Accept
Intrusion Tone

OHVA Active (Reserved)
OHVA Accept (Reserved)
Feature Button

Paging Allow

ECF Operation

SMDR Output

Record Allow

Port Type

Directory Number Swapping
Line Assignment

Line Assignment of Extension ‘SN’ for Line ‘LN’
Receive Assignment

Receive Assignment of Extension ‘SN’ for Line ‘LN’
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Index Prompt Programming Item

01-SN-25 ' DSS Unit 1 |
01-SN-26 | DSS Unit 2 |
01-SN-27 ' DSS Unit 3 |
01-SN-28 | DSS Unit 4 |
01-SN-29 ‘ Predefined Wrong Destination |
01-SN-30 ‘ Predefined Busy Forward Destination |
01-SN-31 ‘ Predefined No Answer Forward Destination |
01-SN-32 ' BOSS 1ST |
01-SN-33 | BOSS 2ND |
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Index Prompt ‘ Programming Item

‘ 2. CO Line ‘
02-(CO: 740~755)- ' Show CO Line: |
02-CO-01 | Position |
02-CO-02 ‘ Tenant Group |
02-CO-03 ' Route |
02-CO-04 ‘ Day Class |
02-CO-05 | Night Class |
02-CO-06 ‘ MOH(Music On Hold) Source |
02-CO-07 | Dialing |
02-CO-08 " Trunk Type |
02-CO-09 | Call Abandon |
02-CO-10 | Private To |
02-CO-11 ‘ Trunk Ring Type |
02-CO-12 I Privacy Release |
02-CO-13 ‘ Busy To Idle |
02-CO-14- ‘ Answer Position |
02-CO-14-01-(01~06) | Day (Member 1~6) |
02-CO-14-02 | Night |
02-CO-14-03 I Predefined No Answer Forward |
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s o
03- ‘ 3. Call Handling ‘
03-01 ‘ Trunk Conference |
03-02 | CO Flash |
03-03 | PBX Flash |
03-04 " Pause Time |
03-05- ‘ Dialing Ration |
03-05-01 | Break Time |
03-05-02 . Inter-digit Time |
03-05-03 ‘ Tone Time |
03-06 ' PR Time |
03-07 ‘ Ring Abandon |
03-08 | Hold Reminder |
03-09 ‘ Exclusive Hold Time |
03-10- I Warning Time |
03-10-01 ‘ Outgoing Call |
03-10-02 ‘ Incoming Call |
03-11 | XFR Idle Transfer Recall |
03-12 ‘ XFR Busy Transfer Recall |
03-13 | SLT Hold Recall |
03-14 ' EKT Hold Recall |
03-15- | SLT Hook Flash |
03-15-01 | Start |
03-15-02 | End |
03-16 | PBX Auto Pause |
03-17 ' Dial Wait Time |
03-18 | Dial Delay |
03-19 ‘ Camp On Time |
03-20 ‘ Alarm Play |
03-21 | Hotel Enable |
03-22 | System SPD Check |
03-23 | TSI Connect |
03-24 ‘ Conference Tone |
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Index Prompt ‘ Programming Item

03-25 I Call Duration Time

03-26 ‘ International Prefix Code
03-27 ‘ Country Code

03-28 ‘ Long Distance Prefix Code
03-29- ‘ Local Area Code

03-29-(01~15 odd no.) | Area Code

03-29-(02~16 even no.) ‘ Area Prefix

|
|
|
|
|
|
|
03-30- I Tenant Calling |
03-30-(TG:1~3)- ‘ Show Tenant: |
03-30-TG-01 | To Tenant 1 |
03-30-TG-02 | To Tenant 2 |
03-30-TG-03 | To Tenant 3 |
03-31- ' SMDR Call Output |
03-31-01 ‘ Outgoing Call |
03-31-02 " Incoming Call |
03-31-03 " Account Code |
03-32- ‘ Automatic Redial |
03-32-01 | Attempts |
03-32-02 " Interval |
03-32-03 | Waiting Time |
03-33- ‘ External Call Forward |
03-33-01 | Service |
03-33-02 | Talk Time |
03-34- ‘ Voice Mail Dialing Ratio |
03-34-01 | Tone Time |
03-34-02 . Inter-digit Time |
03-35 ‘ Voice Mail Monitor Time |
03-36 ‘ Voice Mail Reserve Port |
03-37 | FAX Ring Time |
03-38 | Meet Me Conference Talk Time |
03-39 ‘ Unsupervised Conference Talk Time |
03-40 I Predefined Forward Time |
03-41 ‘ Ring Recognition Time |
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Index Prompt ‘ Programming Item

03-42 | Talk Abandon Time |
03-43 ‘ Hold Abandon Time |
03-44 | SLT HF TO HOLD |
03-45 | CID RPT MOD |
03-46 ' DTMEF CID |
03-47 | CID Delay Time |
03-48- ‘ Auto Attendant |
03-48-01 I Ring Time to Answer |
03-48-02 ‘ Ring No Answer Time |
03-48-03 ' Drop No Ext DIR. |
03-48-04 " Transfer Mode |
03-48-05 | Waiting Code |
03-48-06 | Inquiry Code |
03-48-07 ' DISA Code |
03-48-08- ‘ Answer Position |
03-48-08-(TG: 1~3)- | Show Tenant |
03-48-08-TG-01 | Day Mode |
03-48-08-TG-02 ' Noon Mode |
03-48-08-TG-03 " Evening Mode |
03-48-09- | Show Trunk |
03-48-09-CO-01 ' Auto Attendant Line |
03-48-09-CO-02 | Service |
03-49- ' DISA |
03-49-01 ‘ Ring Time to Answer |
03-49-02-(01~08) I Allowed Extension COS |
03-49-03- ' Show Trunk |
03-49-03-CO-01 | DISA Trunk |
03-49-03-CO-02 ' DISA Day COS |
03-49-03-CO-03 | DISA Night COS |
03-49-03-CO-04 | Service |
03-49-03-CO-05 " Talk Time |
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04- 4. Resource

04-01 Database Password
04-02- Attendant
04-02-(TG: 1~3)- Show Tenant:
04-02-TG-01 Primary Attendant
04-02-TG-02 Attendant DSS 1
04-02-TG-03 Attendant DSS 2
04-02-TG-04 Attendant DSS 3
04-02-TG-05 Attendant DSS 4
04-02-TG-06 Alternate Attendant
04-02-TG-07 Alt. Attendant DSS 1
04-02-TG-08 Alt. Attendant DSS 2
04-02-TG-09 Alt. Attendant DSS 3
04-02-TG-10 Alt. Attendant DSS 4
04-03- System Reminder

04-03-(TG:1~3)-

Show Tenant:

04-03-TG-01 Play Time
04-03-TG-02 Reminder 1
04-03-TG-03 Reminder 2
04-03-TG-04 Reminder 3
04-03-TG-05 Reminder 4
04-03-TG-06 Reminder 5
04-03-TG-07 Reminder 6
04-03-TG-08 Reminder 7
04-03-TG-09 Reminder 8
04-04- User Password
04-04-01 Length
04-04-02- Show Extension:

04-04-02-(SN: 101~164)

Password of Extension ‘SN’

04-05-

User Name

04-05-(SN:101~164)

User Name of Extension ‘SN’

04-06-

Trunk Name
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Index Prompt Programming Item

04-06-(CO: 740~755)
04-07-

04-07-01-
04-07-01-(01~06)
04-07-02-
04-07-02-(01~06)
04-08-

04-08-01-
04-08-01-(SN:101~164)
04-08-01-SN-01
04-08-01-SN-02
04-08-02-
04-08-02-(TG:1~3)-
04-08-02-TG-01
04-08-02-TG-02
04-09-
04-09-(TG:1~3)-
04-09-TG-(600~699)
04-10-
04-10-(TG:1~3)-
04-10-TG-01
04-10-TG-02

04-11-
04-11-(TG:1~3)-
04-11-TG-(EN: 001~100)-
04-11-TG-EN-01
04-11-TG-EN-02

CO Line Name of CO Line ‘CO’
Preprogrammed Message

Outgoing Message

Preprogrammed Outgoing Message (01~06)
Premises Message

Preprogrammed Premises Message (01~06)
SPD. Number Assignment

Individual

Show Extension:

To Increase

To Decrease

System List

Show Tenant:

To Increase

To Decrease

System SPD Number Programming
Show Tenant:

Speed Dial Directory Number:

ICLID Name Assignment (Reserved)
Show Tenant:

To Increase

To Decrease

ICLID Name Programming (Reserved)
Show Tenant:

Entry Number:

Name

Phone Number

04-12- External Pager

04-12-1- Pager ID: (1)

04-12-1-01 Tenant Group

04-12-1-(02~09) Paging Group 1- 8

04-13- Loud Bell

04-13-1- Loud Bell ID: (1)
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Index Prompt Programming Item

04-13-1-01 | Application |
04-13-1-(02~09) | Trunk Route 1- 8 |
04-14- | DSS Allocation |
04-14-(DN: 01~12)- ' DSS Unit Number: |
04-14-DN-01 | DSS Owner of DSS Unit ‘DN’ |
04-14-DN-02 | DSS Directory Number of DSS Unit ‘DN’ |
04-15- " Built - In MODEM |
04-15-01 | Directory Number |
04-15-02 ' Baud Rate |
04-16 | RMT Transmission Rate |
04-17 | CIL Transmission Rate |
04-18 | KSU Revision |
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Index Prompt ‘ Programming Item

‘ 5. Restriction

05-01- ‘ Toll Restriction
05-01-(TG:1~3)- ' Show Tenant:
05-01-TG- ‘ Digit Interval
(DL:001~100)-

05-01-TG-DI-01 " From
05-01-TG-DI-02 ' To
05-01-TG-DI-03 " Extension COS
05-01-TG-DI-04 " Trunk COS

05-02- ‘ Account Code
05-02-01 | Length
05-02-02- ‘ Password

05-02-02-(ID:001~600)- ‘ ID Number

05-02-02-1D-01

' PSWD

05-02-02-1D-02

| COs

05-02-02-1D-03

| Disabled
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Index Prompt Programming Item

06-

06-01-
06-01-(UG:01~24)-
06-01-UG-01
06-01-UG-02
06-01-UG-03-
06-01-UG-03-(01~24)
06-01-UG-04
06-01-UG-05
06-01-UG-06
06-01-UG-07
06-01-UG-08
06-01-UG-09
06-01-UG-10
06-01-UG-11
06-02-
06-02-(TG:1~3)-
06-02-TG-01
06-02-TG-02-
06-02-TG-02-01
06-02-TG-02-02
06-02-TG-02-03
06-02-TG-02-04
06-02-TG-02-05

6. Extension Application

UCD Programming
UCD Group:

Tenant

UCD Attribute

UCD Group Member
Member 1-24

Hunt Method

No Answer Timer
Overflow 1 Timer
Overflow 1 Destination
Overflow 2 Timer
Overflow 2 Destination
Overflow Count
Re-Route Destination
Voice Mail

Tenant Group:

VM Hunt Group
Prefix Table
ICM/VM

Transfer

Busy Forward

No Answer Forward

Direct Forward

06-02-TG-02-06 CO Greeting

06-02-TG-02-07 CO Recall

06-02-TG-02-08 UCD Overflow

06-02-TG-03 Suffix Digit

06-02-TG-04 Record Digit

06-02-TG-05 Delete Digit

06-02-TG-06 Disconnect Digit

06-03- Auto Record Member
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Index Prompt ‘ Programming Item

06-03-(01~08) | Member 1~8 |
06-04- ‘ Door Phone |
06-04-01- ‘ Ring Position |
06-04-01-01- ' Door Phone Port No.(1-2). |
06-04-01-01-(01-04) | Day, Night, Unlock Code, Lock Open_T |
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Index Prompt ‘ Programming Item

07- ‘ 7. CO Line Application
07-01- Trunk Route
07-01-(CG:01~08)- Enter Trunk Route:
07-01-CG-01 PBX Code

07-01-CG-02 Hunt Method
07-01-CG-03- Alternate Trunk Route

07-01-CG-03-(AC: 1~2)

Enter Alternate Trunk Route (1/2)

07-01-CG-03- AC-01

Trunk Route NUMBER(0-8)

07-01-CG-03- AC-02

07-01-CG-03- AC-03

Inserted Digits

|
|
|
|
|
|
|
| Delete Digits(0-16)
|
|
|
|
|
|
|

07-01-CG-04 Trunk Route Directory Swapping

07-02- Fax Detection

07-02-01 Trunk Route 705

07-02-02 Trunk Route 711

07-02-03 Trunk Route 717

07-02-04 Trunk Route 723
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Index Prompt Programming Item

08-

08-01

08-02

08-03

08-04

08-05

08-06

08-07-

08-07-(CA: 1/2)
08-07-CA-(BD:1~4)
08-08-

08-08-(SN: 101~164)
08-09-

08-09-01-
08-09-01-(01~05)
08-09-01-(06~10)

8. System Application

Ring Scheme

Letter Type

Hour Mode

Auto Log-Off

Log-On Again

Test Time

Position to Directory Number
Show Cabinet (1/2)

Show Board (1~4)

Directory Number to Position
Enter Directory Number
Numbering Plan

Trunk Route

Length (1~5)

Leading (1~5)

08-09-02- Extension Directory Number
08-09-02-01 Length

08-09-02-(02~09) Leading (1~8)

08-09-03- Extension Paging Group
08-09-03-01 Length

08-09-03-(02~04) Leading (1~3)

08-09-04- Extension Hunt Group
08-09-04-01 Length

08-09-04-(02~04) Leading (1~3)

08-09-05- Extension Pickup Group
08-09-05-01 Length

08-09-05-(02~04) Leading (1~3)

08-09-06- Individual SPD. Number
08-09-06-01 Length

08-09-06-(02~04) Leading (1~3)

08-09-07- System SPD. Number
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Index Prompt ‘ Programming Item

08-09-07-01 | Length |
08-09-07-(02~04) " Leading (1~3) |
08-09-08- | Trunk Directory Number |
08-09-08-01 | Length |
08-09-08-(02~04) " Leading (1-3) |
08-09-09- | Music Source |
08-09-09-01 " Length |
08-09-09-(02~04) | Leading (1~3) |
08-09-10- ' Loud Bell |
08-09-10-01 | Length |
08-09-10-(02~04) ' Leading (1-3) |
08-09-11- ‘ External Pager |
08-09-11-01 | Length |
08-09-11-(02~04) | Leading (1~3) |
08-09-12- | Virtual Number |
08-09-12-01 | Length |
08-09-12-(02~04) | Leading (1-3) |
08-09-13- | Conference Rooms (Meet Me Conference) |
08-09-13-01 " Length |
08-09-13-(02~04) | Leading (1~3) |
08-09-14- ‘ Operator Code |
08-09-14-01 | Length |
08-09-14-02 . Leading |
08-09-15- ‘ Account Code |
08-09-15-01 | Length |
08-09-15-02 " Leading |
08-10- | Suffix Code |
08-10-01 ‘ ICM Ring /Voice Interchange |
08-10-02 ' DND Override |
08-10-03 | Camp On |
08-10-04 | Callback |
08-10-05 | Call Pickup |
08-10-06 " Intrusion |
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Index Prompt ‘ Programming Item

08-10-07 | MSG Waiting
08-10-08 ' ICM OHVA
08-10-09 | Monitor

08-11- ‘ Trunk Copy
08-11-01 " Individual Copy
08-11-02 ' Group Copy
08-12- ‘ Extension Copy
08-12-01 | Individual Copy
08-12-02 ‘ Group Copy
08-13- ‘ Feature Key Copy
08-13-01 " Individual Copy
08-13-02 ‘ Group Copy
08-14- I System Time
08-14-01 " Year

08-14-02 ' Month
08-14-03 ' Day

08-14-04 | Weekday
08-14-05 | Hour

08-14-06 ' Minute

08-15- I Time Switching
08-15-(TG: 1~3) ‘ Show Tenant:
08-15-TG-01 ‘ Follow Tenant 1

08-15-TG-(WK:02~08)- ‘ Sunday ~ Saturday

08-15-TG-WK-01

‘ Noone Start

08-15-TG-WK-02

| Noon End

08-15-TG-WK-03

‘ Evening Start

08-15-TG-WK-04

I Evening End
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